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""...Public officials may well be “good people” who are committed to the ethos
of civil service and to norms of impartiality and advancement of the overall
social welfare. They are, however, human beings - and as such, they are
susceptible to automatic and often unconscious self- serving biases that may
lead them to make decisions that advance their own interests, and those of
powerful interest groups, rather than the general good.” (584 'ny)
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